Please read the following terms and conditions (“Terms and Conditions) carefully. These are the general
Terms and Conditions governing the purchase of the RIM PlayBook Tablet Product (16GB, 32GB and
64GB), from Seller (“Global Phone Company”). By electronically accepting on the
WirelessPhoneGallery.com web site, the undersigned (the “Undersigned”) acknowledges that the
Undersigned has read and agrees to all the Terms and Conditions herein.

No returns from EndUser (Buyer) will be accepted by Seller. End Users who acquire Products pursuant
to this Term Sheet from Global Phone Company receive warranties and support directly from RIM in
accordance with the RIM Limited Warranty and/or RIM’s Licenses. Accordingly, this warranty and support
model, and the Product pricing, contemplates End Users being directed to RIM for such requests.

a. Should EndUser (Buyer) return RIM Playbook Products to Seller, these Products will not be
credited or returned to the Global Phone Company.

b. ENDUSER (Buyer) ACKNOWLEDGES THAT SELLER IS NOT THE MANUFACTURER OF
THE RIM PLAYBOOK PRODUCTS, AND ENDUSER (Buyer) AGREES THAT SELLER HAS
MADE AND MAKES NO REPRESENTATIONS OR WARRANTIES WHATSOEVER, DIRECTLY
OR INDIRECTLY.

c.  When you purchase a BlackBerry PlayBook tablet, enjoy 90-day Complimentary
Technical Support. Speak with a BlackBerry expert if you need help or just want to learn
more about your tablet's unique features.

http://us.blackberry.com/support/playbook-support/

d. Read more about BlackBerry PlayBook Warranty

http://us.blackberry.com/legal/playbook/BlackBerry-PlayBook-Limited-Warranty-na-en.pdf
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